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The following items are identified below:
• Each invoice section and the associated summaries / reports
• The order in which each summary / report appears in the invoice
• Whether the summary / report is optional or mandatory

Invoice Section Invoice Summary/Report Optional Mandatory
Remittance X
Your Account Balance X
Invoice Group – Summary of Charges X
Service Summary X
12-Month Review of Spending X
Custom Reports X

Invoice Summaries

Usage Summaries X
Project Code Summary X
Total Usage X
High Call Volume X
Long Duration Calls X
Toll-Free Unanswered Call Report X
Top City Report X
Calls by Area Code Report X

Analysis Reports

Calls by LATA Report X
Service Detail Outbound Switched, Inbound

Switched, Outbound Dedicated,
Inbound Dedicated, Calling Card,
Equipment and Miscellaneous
Charges, Dedicated Services

X

NA Access Line Charge Report X

Invoice OrganizationInvoice Organization



All invoice sections except the remittance page are presented by default in side-by-side landscape
format.  Each invoice image is reduced and rotated with two images placed side-by-side on the front
and back of the sheet. See the diagrams below for examples of the invoice layout. These particular
examples represent invoice summaries for a single account customer.
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The invoice organizes the customer’s charges by service type. Service types include:

•Dedicates Services
•Outbound Dedicated
•Inbound Dedicated
•Equipment and Miscellaneous Charges
•Outbound Switched
• Inbound Switched
• Calling Card
• Ring - To
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The Service Summary and Service Detail invoice sections are organized by service type.  Calls /
Minutes / Charges in each service detail section roll-up to one line summary in Service Summary
section.  The Usage Summary reports group Calls / Minutes / Charges by product component (I.e.,
domestic, international, Canadian, Mexican, Directory Assistance).

See the diagram below for a graphical display of the relationship among the three invoice sections.
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The invoice contains two tables of
contents:

The Invoice contents section on the
remittance page identifies the ‘starts on’
page for each summary section and
Service Detail.

The Custom reports section is the
second-level table of contents that
identifies each:
• Usage summary report
• Analysis report
• Service Detail section
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The invoice features variable logos that reflect the
various brand names of Qwest. Partner logos will
appear above the customer address if the account
is a partner account.

The Invoice contents is the first of two tables of
contents in the invoice. This section lists invoice
account summaries and on which page the
account summaries start.

The Payment summary section contains Current
net charges, Previous balance, Payments
received, and Adjustments. Total current net
charges are divided into three amounts:
• Current gross charges
• Discounts, promotions, and fees
• Taxes and surcharges

Note: Payments and other credits to a customer
account appear as negative values.

Marketing messages targeted to Qwest’s
customers appear in this invoice section. This
example invites customers to take advantage of
Qwest’s credit card billing option.
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Regulatory messages and Payment
instructions appear on page 2 of the
invoice.
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Your Account Balance reconciles invoice
charges at the customer account and product
account levels..

Master account invoices include all amounts for
the primary and each secondary account in the
All Accounts balance section. Additionally,
master account invoices include detail amounts
for each customer account.

The following items are subtotaled for the
customer account:
• Previous Balance shows the customer’s
  balance for previous billing period.
• Payments Received shows all payments
  received within the billing period.
• Current Gross Charges contains the account
  charges for the current billing period.

Detail amounts are identified at the product
account level for:
• Discounts & Promotions identifies discounts
  or promotional rates that apply to the account.
• Taxes and Surcharges lists all applicable
  federal, state, and local taxes and
  surcharges.
• Payments and Adjustments contains all
  account adjustments for the billing period
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Invoice Group – Summary of charges is
a report that appears only for the master
account in an invoice group. Summary of
charges (Total Current Charges,
Previous Balance, etc.) for each account
in the invoice group – both primary and
secondary accounts – are identified.

The primary account is listed first,
followed by secondary accounts in
ascending order.

Invoice Group Invoice Group –– Summary of Charges Summary of Charges



The Service Summary summarizes
both usage and non-usage charges
by service type (Outbound switched
usage, Calling card, etc.).

For a master account in an invoice
group, amounts are summarized at
the All accounts level. Additionally,
each primary and secondary
customer account charge is
identified by service type.

Service SummaryService Summary
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For a master account in an invoice
group, amounts are summarized at the
All accounts level. Each primary and
secondary customer account spending
pattern is displayed in a separate bar
chart.

The 12-month review of spending bar
chart displays charges for the past 12
months of service.

12-Month Review of Spending12-Month Review of Spending
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Custom reports contains the table of contents for:
• Usage summaries
• Analysis reports
• Service detail sections

Custom Qwest ReportsCustom Qwest Reports



Usage summary reports summarizes call
detail for each usage product component
(domestic and Mexican, for example).

The type of usage summaries to appear in
an invoice vary based on the product
component(s) that are associated with the
customer’s product and the customer’s
actual usage.

For a master account in an invoice group,
separate usage summaries are included for
each customer account.

Usage Summary ReportsUsage Summary Reports



The Project code summary
summarizes all call activity by
PAC. This report is sent to
customers who have PAC.

The PAC activity is summarized
by assigned department, as
applicable.

For a master account in an invoice
group, project codes are
summarized for the primary and
each secondary customer
account.

Project Code SummaryProject Code Summary
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Total usage summarizes all call
activity by service type for each
ANI (Automatic Number
Identification).

For a master account in an invoice
group, total usage is included for
the primary and each secondary
customer account.

Total UsageTotal Usage



High call volume report lists phone
numbers called that exceed a customer-
defined threshold amount. The customer
can set the threshold based on the number
of calls, minutes of use, or dollars.

Called phone numbers are identified either
by originating number or by the PAC.

For a master account in an invoice group,
high call volume is identified for the primary
and each secondary customer account.

High Call VolumeHigh Call Volume



Long duration calls report shows
individual numbers called that
exceed a customer-defined
threshold amount. The customer
can set the threshold based on
usage defined in either minutes of
use or dollars.

Called phone numbers are
identified by either the originating
number or the PAC.

For a master account in an invoice
group, long duration calls are
identified for the primary and each
secondary customer account.

Long Duration CallsLong Duration Calls



The Toll free unanswered call report
summarizes completed and non-completed toll-
free calls.

For a master account in an invoice group, toll-free
calls are identified for the primary and each
secondary customer account.

Toll Free Unanswered Call ReportToll Free Unanswered Call Report



The Top City report identifies calling patterns
by city for each service type. The customer
can set the threshold for a number of cities.

For a master account in an invoice group,
amounts for the primary and secondary
accounts are summarized at the All accounts
level. Additionally, the primary and each
secondary customer account calls/duration/
charges are summarized by city.

Top City ReportTop City Report



The Calls by area code report displays
the following information for each service
type by area code:
• Total calls
• Duration
• Charges

For a master account in an invoice
group, amounts for the primary and each
secondary account are summarized at
the All Accounts level. Additionally,
primary and secondary customer
account calls/duration/charges are
summarized by area code.

Calls by Area Code ReportCalls by Area Code Report



The Calls by LATA report displays:
• Total calls
• Duration
• Charges by LATA

For a master account in an invoice
group, amounts for the primary and each
secondary account are summarized at
the All accounts level. Additionally,
primary and secondary customer
account calls/duration/charges are
summarized by LATA.

Calls by LATA ReportCalls by LATA Report



The Service Detail section of the invoice shows usage charges and non-usage charges by service
type. The section is organized by:
1. Service type
2. Customer account (master account invoice only)
3. Product account (Corporate or Sales, for example)
4. Component (ANI, card, and Toll free)

Sections in Service Detail with usage-based charges are as follows:
• Outbound switched usage
• Inbound switched usage
• Outbound dedicated usage
• Inbound dedicated usage
• Calling card
• Ring-to service (switched and dedicated)

For each service type that identifies usage-based charges, the following rules apply:
• Calls without a PAC are listed first by originating ANI.
•Calls with a PAC are identified last and are grouped by the PAC name or number.
• International calls (including Mexico and Canada) are included with domestic calls.
  Note: There is no capability to provide separate listings for international, domestic, Canada,
             and Mexico in the Call detail section.

An example of each section follows.

Service DetailService Detail



Outbound SwitchedOutbound Switched



Inbound SwitchedInbound Switched



Outbound DedicatedOutbound Dedicated



Inbound DedicatedInbound Dedicated



Calling CardCalling Card



Ring-To Service (Switched and Dedicated)Ring-To Service (Switched and Dedicated)



Sections in Service detail with non-usage charges are as follows:
•  Equipment/other charges
•  Dedicated services
   Note: The Dedicated Services section includes usage charges for
   Frame Relay and ATM (Asynchronous Transfer Mode).

An example of each section follows.

Service DetailService Detail



Dedicated ServicesDedicated Services
For the Dedicated
Services section,
charges fall into one of
the following
categories:

Facilities Charges

Data Services

Internet Protocol
Services

Dedicated Voice
Services
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Equipment/Other ChargesEquipment/Other Charges

The Equipment/Other Charges section
identifies non-usage service charges that are
not included in the Dedicated Services
section.



The Access line charge report
identifies:
• ANI
• Line type
• Charge

For a master account in an invoice
group, access line charges are identified
for the primary and each secondary
customer account.

Access Line Charge ReportAccess Line Charge Report


